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1. HACIIOPT ®OHJA OHEHOYHbBIX CPEJACTB

1.1. Ob6sacTb NpUMEeHEHU s

®onx ouneHounsix cpeacts (P@OC) — HeoTheMiieMass YacTh paboueit
pOrpaMMbl  TUCLMIUIMHBI  «/[eOBble KOMMYHHKAlMW» W MNpeAHa3HayeH JUIsd
KOHTPOJII W OLIEHKM OOpa30oBaTEIbHbIX JOCTH)KEHUWA CTYIEHTOB, OCBOMBIIMX
MPOrpamMmy JUCHUTIIUHBIL.

1.2. Hesn u 3ap0a4n GOHIA OLIEHOYHBIX CPEICTB

Henp ®OC — ycTaHOBUTH COOTBETCTBUE YPOBHSI MOATOTOBKU O0YyYarOIIErocs
tpeboBanusasm OI'OC BO wmarucrtpaTypa 1O  HampaBi€HUIO  TOATOTOBKH
46.04.02 JIoKyMEHTOBEAEHUE U AapPXUBOBEAECHUE, YTBEPKIACHHBIM IPHUKA30M
MuHnuctepcTBa Haykd W Bbicliero ooOpasoBanus Poccuiickoit ®enepauuu OT
29.10.2020 Ne 1345 (c u3sMeHEHUSIMU U JOTOJHEHUSIMU ).

1.3. Ilepeyenb kommneTeHuuil, ¢GopMHpyeMbIX B Ipolecce OCBOCHUS
OCHOBHOI1 00pa30BaTeJIbHOI POrPpaMMBbI

[Ipouiecc ocBOeHUST AMCHMIUIMHBI HAMpaBieH Ha (OPMHUPOBAHUE CIEAYIOIIUX
KOMIIETEHIIUN U UHAMKATOPOB UX JTOCTHKCHUS:

Kox mo @1'0OC BO ’ NHaukaTop A0CTHKEHHUS
ITpodeccuonanpHbIC

YK-4 Criocoben VK-4.1 3naer cnenuduky, pa3HOBUIHOCTH, WHCTPYMEHTHI U
MIPUMEHSTH COBPEMEHHbIE BO3MOYKHOCTH COBPEMEHHBIX KOMMYHHUKATUBHBIX TEXHOJOTHH s
KOMMYHHUKaTHBHbBIE npodeccnoHanIbHOrO B3aUMOACHCTBUS,

TEXHOJIOTUH, B TOM YUCJIE VK-4.2 MoxeT BOCOpHUHMMATh M aHAIM3UPOBATH COJACpP)KAHUE
Ha UHOCTPaHHOM(BIX) MMMCbMEHHBIX U YCTHBIX TEKCTOB HAa POJHOM M MHOCTPAHHOM (BIX)
si3bIke(ax), JuTst SI3BIKAX C MEJBI0 ONPEACIICHNs 3HAYUMON HH(POPMAIINH;
aKaJIeMUYECKOT0 U VK-4.3 CnocobeH mnpuMEHSTh WHCTPYMEHTBl COBPEMEHHBIX
podeccuoHalIbHOTO KOMMYHUKATUBHBIX TEXHOJIOTUI TUTST 3¢ (HeKTUBHOTO
B3aNMO/JICHCTBUS OCYIIIECTBIICHUS TPO(HECCHOHATBLHOTO B3aUMOICHCTBHS

1.4. Dranbl (opMHpOBaHUS KOMIIETEHHHH M CpPeICTBa OLECHMBAHMS
YPOBHS UX c(pOPMHUPOBAHHOCTH

Jranbi GopMUPOBAHNUS KOMIETEHIHi Komme- KoHTpo/ibHO-0LIeHOYHBIE cpeacTBa /
TeHUHH c1ocod oleHUBAHUS

Tema 1. JlenoBble KOMMyHUKaUu YK-4 VYerubii OI1poC, BBIIIOJTHEHHUE
IIPAKTUYECKUX 3aJaHUN

Tema 2. KommyHukaums kak oObekT | YK-4 VYerubii o1poc, BBIIIOJIHEHHE

Hay4yHOT'O MCCIIEN0BaHUs IIPAKTUYECKUX 3aJaHUN

Tema 3. Pomp komMMmyHukanuu B | YK-4 YerHbII oI1poc, BBIITOJTHEHHUE

MH(bOPMAIMOHHOM 00IIeCTBe NPaKTUYECKUX 3aJaHUH

Tema 4. Bunp! nenoBoit kommyHukauuu | YK-4 YerHbIl OIIpoC, IIOArOTOBKA K

PaKTUYECKOH paboTe

Tema 5. I'moOamuzanusa | YK-4 YcTHBIN oripoc, NOArOTOBKa K
KOMMYHUKAIMOHHBIX MPOLECCOB B KOHTPOJBHOH paboTe




CoIyMe

Tema 6. enoBbie  meperoBopsl: | YK-4 VYerubiit ompoc, MOATrOTOBKA K

MOJITOTOBKA U MPOBEJICHHE NPaKTUYECKOH paboTe

Tema 7. Kputuka u oskcneptuza B | YK-4 BpinonHeHne NpakTUYECKUX 3aJaHUM,

npohecCHOHATBFHON IEATEIILHOCTH YCTHBIN OTIPOC

Tema 8. Ciny:xeOHOe o01IeHNE YK-4 YeTHbii o1poc, BBIIIOJIHEHHE
NPaKTUYECKUX 3aJaHWul, TOATOTOBKA K
KOHTpPOJIbHOM paboTe

Texymas arrecranus YK-4 KonTponbHas padbora

ITpomesKyTOYHAA aTTEeCTALMS YK-4 3a4eT

1.5. Onucanue nokasareJsieii GopMHUpPOBAHMSA KOMIIETCHIUMH

Kon
KOMIIEeTeHIIMH

Pe3ynbTaTsl chopmMupoBaHHOCTH

VK-4
MEKINYHOCTHBIX
CTPATETUYECKOTO
MOCTaBIICHHOM 1IN,
VYmeer: C03/1aBaTh
N0OpoXKenaTeIbHyIO

YyJIEHaM KOMaH/Ibl;
Bnaneer:

B

cpeny;

paboThI

KOJUJIEKTUBE
VUUTBIBATh B
poQeccHoHaAbHOMN /1eATEeNbHOCTH MHTEPEChl KOJUIET;
(mocnencTBUs) Kak JIMYHBIX, TaK M KOJUIEKTMBHBIX JACHCTBUMN; TIJIAHUPOBATH
KOMaHJHYI0 paloTy, pachpelneisTh MOPY4YEeHUs U JeNerupoBaTh IMOJHOMOYUS

3HaeT: oO0mme (QopMbl OpPraHM3alldd ACSTEIBPHOCTH KOJUIEKTHBA; TCHUXOJIOTHUIO
OTHOIIIEHUI
TUTAHUPOBAHUS

rpynmax pa3HOro BO3PacTa; OCHOBBI

KOJUICKTHBa TJId  OOCTHUKCHUS

TICUXOJIOTUUECKH 0e30macHy0
CBOEM  CONMAIBHON U
NPEABUNETH PE3YIBTATHI

HaBbIKAMU TIOCTAHOBKM I1EIM B YCIOBUSAX KOMaHIOW paboThI;
crocobaMu yrpaBiIeHHUsS KOMaHAHON paboTOil B pelIeHHH MOCTaBICHHBIX 3a]1ay;
HaBbIKaMHU IPEOJIOJICHUSI BO3HHMKAIONINX B KOJUJIEKTUBE pPA3HOTIIACUM, CIOPOB U
KOH(JIMKTOB Ha OCHOBE y4eTa MHTEPECOB BCEX CTOPOH

1.6. Kpurepum ouneHHMBaHUSI KOMIIETEHI[MII HA Ppa3HBIX 3Tamax HX

¢dopmupoBanus
B GHoil D26 KoanuecTBo 0aj1710B
U1 yueOHo# padoThl
y P 0®0 300
BrinonHeHue u 3anuTa npakTHYECKUX padoT 42 30
CamocrosTenpHas paboTa 12 20
Wubie Bubl yueOHOM paboThl (Hamucanue KCP) 8 15
3auer 40 35
Bcero 100
HakonurenbHas cuctemMa onennBanus no 100-6aanbHoi mkaJje
YerbipexoaibHast 100- Cucrema
BykBeHHasi LIKAJIa, COOTBETCTBYIOLLIAS
CUCTEMA OLICHUBAHUA OoalsIbHAas < OlICHUBA-
100-6an/bHO# mIKaIe
3aqgyeTa HIKaJa HHUA 3a4YeTa
OtnaHO 90-100 A — OTIMYHO — TEOPETHYECKOE COAEPIKAHHE Kypca OCBOEHO

TTOJTHOCTBIO, 0e3 TMpoOenoB; HEOOXOAWMBIC TPAKTHYCCKUE
HABBIKM PabOTHl C OCBOGHHBIM MAaTepHajoM C(OPMHPOBAHEL,
BCE TPEAYCMOTPEHHBIE TPOTrpaMMOi OOydeHUs ydeOHBIC
3a/laHMsl BBITIOJTHEHBI, KA4YeCTBO WX BBIMOJHEHHS OIIEHEHO

YHCJIIOM 6aJ'IJ'IOB, ONM3KHUM K MAaKCUMAJIbBHOMY

3aureHo
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Xopomio

83-89

B — oueHp Xopomo — TeopeTHdeckoe coAepKaHhe Kypca
OCBOGHO  IIONHOCTBIO, 0e3  IpoOenoB;  HEOOXOMMMBIC
MPAKTAYECKUE HABBIKK PabOTHI C OCBOCHHBIM MATEPUAJIOM B
OCHOBHOM  c(OPMHPOBaHBI;  BCE  MPEIyCMOTPCHHBIC
mporpaMmoil  o0ydeHHsi y4eOHbIe 3aJaHUsl BBIOJHCHBL,
Ka4eCTBO BBIMOJIHEHHUS OOJBIIMHCTBA U3 HUX OLCHEHO YHCIOM
0aJ1oB, OJIM3KUM K MAKCHMAJIBHOMY

Xopoio

75-82

C — XOpoIIo — TEOpEeTUYECKOe COAEpIKaHHE Kypca OCBOEHO
MOJTHOCTBIO; HEKOTOPBIC MPAKTUYCCKHUE HABBIKA PabOTHI C
OCBOCHHBIM MaTepHajoM c(hOPMHPOBAHBI HEJOCTATOYHO; BCE
PeAYCMOTPEHHBIE TIPOrpaMMOi 00yJYeHHUsT yueOHBIC 33 aHUs
BBITIOJTHEHBI, KAYeCTBO BBIMOJIHEHUS HU OJHOIO W3 HUX HE
OLICHCHO MHWHUMAJIBHBIM YHUCIIOM 0aJUIOB, HEKOTOPHIC BHIBI
3a/IaHUI BBITIOJIHEHBI ¢ OTHOKAMU

Y 10BIETBOPUTEIHHO

63-74

D — ynoBneTBOpUTENIBHO — TEOPETUUECKOE COZlEpKaHUe Kypca
OCBOGHO YAaCTU4HO, HO INPOOETbl HE HOCIT CYLIECTBEHHOIO
XapakTepa; HeoOXOIUMble TPaKTUYECKHe HABBIKU pabOTHI ¢
OCBOGHHBIM MaTepHaJioM B OCHOBHOM C(OPMHPOBAHBI;
OOJNIBIIMHCTBO MPEIYCMOTPEHHBIX IMPOrpaMMoON  00ydeHUs
y4eOHBIX 3aJ]aHUi BBINOJIHEHO, HEKOTOPbIE W3 BBIMOJIHEHHBIX
3aJlaHui cofiepKaT OUIMOKH

VY 10BIIETBOPUTEIILHO

50-62

E- mocpenctBeHHO —TeopeTHUYECKOe Ccojep)KaHHe Kypca
OCBOGHO YACTHYHO, HEKOTOpbIE IPAaKTUYECKHE HAaBBIKH
paboTel He c(hOPMHUPOBAaHBI, MHOTHE MPEAYCMOTPEHHBIE
y4eOHOM mporpaMMoi oOydeHusl ydeOHble 3aJaHusi He
BBITIOJTHEHBI JTMOO0 KaueCTBO BBITOJHEHHBIX HEKOTOPBIX U3 HUX
OLIEHEHO YMCIIOM 0aJIIOB, OJIM3KMM K MHHUMAJIEHOMY

3auTeHo

HeynoBneTBopuTensHO

21-49

FX — HeyZoBIETBOPUTENBHO — TEOPETUYECKOE COJCpKaHHe
Kypca OCBOEHO 4YacTHYHO; HEOOXOJUMbIE IPAKTUUECKHUE
HaBBIKH  PaboOTBl C  OCBOGHHBIM  MaTepHalloM  HE
copMUpOBaHbI; OOJNBLIMHCTBO MPEAYCMOTPEHHBIX Yy4eOHOU
nporpaMMmoii  o0ydeHHs y4eOHbIX 3aJaHUil HE BBIIOIHEHO
I100 KavyecTBO HMX BBINOJIHCHUS OLIEHEHO YHCIOM OalioB,
OMM3KUM K  MHHUMAQJbHOMY; [pU  JOIOJHUTEIHHO
CaMOCTOATEIbHOM paboTe HaJ MaTepuajoM Kypca BO3MOXKHO
HOBBIIICHNE KAYEeCTBA BBIIOIHEHHUS YUEOHBIX 3aJaHUH

HeynosnerBopurenbsHo

0-20

F — HeyIOBICTBOPHUTEIBHO — TEOPETHYECKOE COJep)KaHUe
Kypca HE OCBOCHO; HEOOXOIMMBIE IPAKTHYECKHE HaBBIKU
pabotel He CcQOpPMHPOBAHBI, BCE BBINOIHEHHBIE YueOHBIE
3alaHusl  cofep)kaT TpyOble  OMMOKH;, JOMOIHUTEIhHAs
caMoCTOsATeNbHAas paboTa HaJ MaTepualoM Kypca He
IPHUBEIET K KaKOMY-THOO 3HAaYMMOMY ITOBBIIICHHIO KayecTBa
BBINOJTHEHHS Y4eOHBIX 3aJaHUH

He 3aureno

2. KOHTPOJIbHO-OHEHOYHBIE CPEJICTBA

2.1. OeHo4YHBIE CPEACTBA TEKYIIET0 KOHTPOJIS

wCooNoU~wWNE

eAUHYIO 3a7a4y?

Bonpocsl 171st yCTHOTr0 onpoca:
Kakue ocHOBHbIE acleKThl ATUKHU J€JI0BOT0 001eHns Bam u3BecTHbI?
Kakast poiib KOMMYHHUKAIIMK B YIIPaBJIEHUH U CTPYKTYpe OOIIeHus?
OnuuuTe posib JMYHOCTHON 3(P(PEKTUBHOCTHU B 1€7I0BOM KOMMYHHUKAIIUH.
Kakne Bam 13BECTHBI ICHXOJIOTHYECKHE OCHOBBI JICJIOBOTO OOIIEHNUS ?
Kakue Bup! 1€710BbIX KOMMYHUKalUi Bam u3BecTHbI?
Kakue npaBuia nenoBslx KOMMyHUKaui Bam n3BecTHbI?
Kakue stansl 1enoBbIXx KOMMyHHKaMi Bam n3BecTHbI?
B 4em 3akirogaeTcs s3bIK J1€I0BOT0 OOIIeHUs ?
. B 1ueM 3akitouaeTcs B3aumo/ieicTBrue GopM JeI0BOTro 0OIIEeHHs, TPU3BAHHBIX pEIIaTh
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10. Kak 3ammTuTh AeT0BYIO0 HH(POPMAIIHIO KaK aCTeKT JEJI0BOr0 OOIeHHS ?

11. Oxapakrepusyite CTpaTEeruu J€I0BbIX KOMMYHUKAIIU.

12. OxapakrepusyiiTe TaKTHKH JIEJIOBbIX KOMMYHUKAIIUH.

13. C momoupl0 Yero OCYIIECTBIAETCS IOKYMEHTALMOHHOE OOeCIeueHne MAeI0BOTO
oOmenus’?

14. Kakas mpobimema KyJabTYpHOH CHenM(PUIHOCTH THCHMEHHBIX KOMMYHUKAIUH U
BBIPAYKEHUS OTHOILIEHUH B TMCbMEHHOM BUE?

Bomnpocsl 11 NpoBeAeHNs] KOHTPOJIbHOU padoThI:
Merto/16 pabOTHI 10 HATAKUBAHUIO M HOJJICPKAHUIO JICTIOBBIX KOHTAKTOB.
Oco0GeHHOCTH AET0BOTO OOILICHHUS MO0 CPABHEHUIO C APYTUMH
BUJIaMHU.

Kputepun 3¢ ¢dpexTnBHOCTH 1€70BOT0O OOLICHUS.
Otansl OpraHu3aly U BeICHHs JeJI0BbIX IEPErOBOPOB.
3aKOHOMEPHOCTH BBICTpaMBAHHUS JAEIOBBIX IEPETOBOPOB KaK B3aUMOIEHCTBHS
IMapTHEPOB.
7. KoMIeTeHTHOCTh B 1€JI0OBOM OOIIEHUH U CLIOCOOBI €€ pa3BUTHS.
8. DddexTrBHOE CcaymIaHNe KaK COCTABIAIONIass KOMMYHUKAaTHBHONW KOMITETEHTHOCTH.
9. Iyt 1 ciocoObI pa3BUTHI KOMMYHHKATHBHON KOMIIETEHTHOCTH.
10. JlenmoBbIe KOMMYHHMKAIIMA U UX CIICITU(HKA.
11. Aprym™meHTanus B JeJI0BOM KOMMYHHKAIIHH.

ogakrwdpE

HpaKTI/I‘IeCKI/Ie 3aJaHUA:

IIpakxmuueckoe 3a0anue

1. OTpenakTupyiiTe TpaMOTHO JIaHHBIC JICIOBBIC TUChMA.

VYBaxkaeMblil akioHep!

Coobmaem Bam, uto 4 aBrycra 2020 B 11.00 cocroutcs romoBoe oOiiee coOpaHue
akuronepoB ['YII «JlyranckremioBo3» B (hopMe COBMECTHOTO MPUCYTCTBUS (0€3 TPUMEHEHUS
3a04HOTO TroJjiocoBaHus). Mecto mpoBeaeHus: coopanus: 91034, r. Jlyranck, ®pynse yiu, 1. 5,
akToBbI 3a7. CHHCOK aKIMOHEPOB, MMEIOIIMX MpPaBO Ha y4dacThe B TOJOBOM COOpaHHH,
COCTaBJICH HAa OCHOBAHMH JIAHHBIX PEECTpa aKIMOHEPOB obmiecTBa Ha 5 mas 2020

[ToBecTka aHs coOpaHus:

1. U30panue cueTHON KOMHCCHH OOIIEro ToJ0BOT0 COOpaHus aKIIMOHEPOB.

2. VrtBepxkaenue «llopska BemeHHs M perjaMeHTa TroJI0OBOro oOIIero coOpaHus
akimoHepoB ['YII «JIyrancKTenaoBos.

3. Otuer o pesrensHOoCcTH ['YII «JIyranckreniaoBos» B 2020

4. Otuer peBU3UOHHONM KOMHUCCHH.

5. Pe3ynbraThl BHELIHEH ayAUTOPCKOM MTPOBEPKHU.

6. YTBepxkaeHHE TOJOBOrO OTYeTa, OyXraiarepckoro OanaHca, CYETOB MPHUObUICH U
yOBITKOB OOIIECTBA, paclpeeeHe ero MpUObUIeH U yOBITKOB.

7. YTBepxkieHHE aynuTopa oOmiecTna.

8. U36panue Cosera nupextopoB ['YII «JlyranckremnnoBosy.

9. OmnpeneneHue KOJIMYECTBEHHOTO COCTaBa PEBHU3MOHHOW KOMHUCCHHM M U30paHue ee
YJICHOB.

Peructpanus yqacTHUKOB coOpaHusi OyAeT MPOBOIAUTHCS MO BBINIEYKa3aHHOMY aJIpecy
3 aBrycta 2020 ¢ 9.30 no 17.00.

Jlna peructpanuu HeoOX0MMO UMETH Mpu cebe:

1. AKunoHepam: macnopr;

2. TlpencraBuTensM akmuOHEpa(poOB): MOBEPEHHOCTH (OBEPEHHOCTH) HAa YYacTHE B
coOpaHuH OT JHIA JPYTUX aKIMOHEPOB, OGOPMIICHHYIO B COOTBETCTBHUH C JCHCTBYIOIINM



3aKOHOJATEIbCTBOM; MACIIOPT.

Perucrpanus OyaeT npoBOAUTHCS TOJIBKO MPU HATUYHH MACopTal

O3HaKOMHTBCS C MaTepHalaMH [0 BOMPOCAM IOBECTKH THS W TOJYyYUTh OJaHKU
noBepeHHocTeld MokHO ¢ 27 wmas 2020 exeaHeBHO B HMH(DOPMAIMOHHOM IIEHTPE IO
ykazaHHomy Tenedony (ten. 50-12-68).

IIpakxmuueckoe 3a0anue

Chopmynmupyiite u 3amUIIATe PEKOMEHIAIUU (5-7) MO MOIICPKKE BU3YAIIBHOTO KOHTAKTa
BO BpeMsI JIeJIOBOM Oece/Ibl.

IIpaxmuueckoe 3a0anue

[ToarotoBbTe COOOIIEHUE IO TEMaM:

HlenoBoe oOmieHue, Kak B CBoel mNHUCbMEHHOW (opme (znenmoBas
KOPPECTIOHACHIINS U JOKYMEHTAIIHS).
JlenoBoe o01ieHre, Kak B YCTHOM, pedueBoil (hopmax (J1esoBas peysb).

Pa3nbie popmbl 1€710BOro 0OIIEHHS U KX OCOOEHHOCTH.
Ilpakmuueckoe 3a0anue

Bribepute razeTHy0 3aMeTKy, HalWauTe B HEW HapyIICHUs JEKCUYECKHUX,
rpaMMaTHYECKUX U JIPYTUX SI3BIKOBBIX HOPM, TMOCTapalTech UCIPABUTH OIIMOKH B
Tekcre 3ameTkd. (Ocoboe BHUMaHUWE OOpaTuTe Ha Y37bl TOBECTBOBAHUS,
NOCJIEIOBATENIBHOCTD UX U3J10KEHUS. [lepenuinnre nenpaBieHHbIN TEKCT.

2.2. OnleHOYHBIE CPEACTBA IS MPOMEKYTOYHOI aTTecTalnu (3a4eT)
BepOanbHbie cpencTBa qe0BOM KOMMYHHUKAIINH.
HeepOanbHas cucreMa J1el10BOM KOMMYHUKAITHH.
KommyHuKaTHBHBIE Oapbephl AETI0BOTO OOIIECHUS.
[TeprienTBHBIE Oapbepbl AETOBOTO OOIIECHUS.
TpynHocTtr 3phEeKTUBHOTO CITYIIaHUS.
30HBI ¥ TUCTAHIIUM B ACJIIOBOM KOMMYHHUKAIWH.
KoMMyHHMKaTHBHBIE TUIIBI JETOBBIX MAPTHEPOB.
CrtpyKkTypa U TUIOJIOTHS KOH(MIUKTOB.
Crtunu noBeJieHHsl IeIOBBIX TAPTHEPOB B KOH(PIMKTHOMN CUTYaLIUU.
. Ilytu pazpemenuss KOHGIUKTOB B IEIOBOM KOMMYHHUKAIUH.
. MopanbHblii BBIOOp B 3TUKE U MTPO(PECCHOHAIBHOM JeSTEIbHOCTH.
. IIpuHIUIIBI COBPEMEHHOM ATUYECKOM KU3HU.
. DTudeckue mpoodIeMbl JeOBBIX OTHOIICHUH.
. DTUYecKue MPUHIUIBI TPO(hecCHOHAIBHOTO KOIeKCa.
. DTHUKET JIeI0BOM MEePENHCKH.
. DTHUKET JeI0BOro MUChbMa MEX Iy HaYaJIbHUKOM U TIOTYMHEHHBIMU.
17. DTuker nenoBOM KOMMYHUKAIIMM MEXAY paOOTHUKAMH OTHAEJIOB, CIYKO apXHBOB H
MTOCETUTETISIMHU.
18. DTukeT B3aMMOOTHOILICHUN MEXAy COTPYTHUKAMU KaHIIENISIPUH, OTAeNa KaJIpoB, CIykKO
JIeIOTIPOU3BOICTBA.
19. Bep6anbHble KOMMYHHUKALMU B YCTHBIX U TMCbMEHHBIX COOOLICHHH.

BOO~NoG~WNE

el e ol
OUTAWNREO

20. CymHocTh, 0COOEHHOCTH U (DYHKIIUH IEKTPOHHOW KOMMYHHUKAIIUH.

21. Mecro MHTepHeTa B cUCTEME CPE/ICTB COBPEMEHHON COLMAIbHOW KOMMYHHUKALIUH.
22. DTHKa OeI0BOro OOIIEeHNs.

23. DTuka e10BbIX OTHOUIEHUH C KOJIeraMu, MOJYMHEHHBIMU U PYKOBOJICTBOM.

24. DrHKa IelI0BOro KOHTAKTA.

25. BezeHue neperoBOpoB: STHUECKUE aCHIEKTHI.

26. IIpaBuna nenoBOro MOBEJCHHUS.



27.
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Hcnons3oBanue COBPCMCHHBIX I/IH(bOpMaI_II/IOHHBIX TEXHOJIOTHI B JACJIOBBIX

OTHOIIICHMUAX.

28.
29.

OTUYECKHUE ACTIEKTHI UCIOIb30BaHUs ceT VIHTEpHET B AETIOBBIX OTHOLIECHUSX.
[leperoBopsl B ynpaBieHUN: HAMEPEHUS U 0KHUJIAHUS; ITPecc-KOH(PEPEHINH KaK CIIoco0

dbopmMupoBaHuS MyOIMYHOCTH M PEHOME; «KPYIJIBIE CTONBD» Ui JOCTHOKEHUs 3(deKTuBHBIX

KOMMYHHUKaIUH.

30.

Ilcuxonmoruueckue IMPpHUEMBL HeﬁTpaJIH3aHHH arpeCCun M CHATHUA HAIPsSKCHUA B

ACJIOBBIX OTHOIICHUAX YITPABJICHHA.

31.

KoMmimMenTsl u KOHTPKOMIIJIMMCHTBI B JCJIOBOM IAapPTHCPCTBC. HepCHeKTI/IBHI)IC

CTpaTeTul 1 KOMMYHHKATHBHBIE 3()()EKTHI.

32.
33.
34.

35.
36.
37.
38.
39.
40.
41.
42.

[IpaBusna ciayxeOHBIX B3aUMOOTHOIIICHUH.

[Tcuxomornyeckuii KIMMaT B TPYJIOBOM KOJUIEKTHUBE.

[IpoOneMbl MEXKYIbTYPHOW KOMMYHUKALINH.

XapakTepucTuka npoiiecca KoMmmyHukanuu. Knaccudukams KoMMyHUKani.
[Tokazarenu 3(pPpeKTUBHBIX KOMMYHHUKAIUH.

Buipl KOMMyHUKAIHM IO TUIIAM B3aUMO/IEHCTBUS OOHEKTOB.

Buner o6menus. Kparkas xapakrepucTika cioco00B KOMMYHUKAIIUH.
O6uenue B oprannzanuu. Crienndurka oO1eHNs B OpraHU3alHH.
KommyHHKanus Kak 3JIEMEHT YyIPaBIEHUYECKON AEATEIbHOCTH.

JlenoBeie neperoBopbl. OcOOEHHOCTHU JIENIOBBIX MIEPETOBOPOB U UX XapaKTep.
OCHOBHBIE CTaJUM [EJIOBBIX IEPErOBOPOB: IOATOTOBKAa K IIE€PEroBOpaMm, IMPOLECC

BEJICHUSI TIEPETOBOPOB, aHAIW3 pPe3ylIbTaTOB TEPETOBOPOB M  BBHITIOJIHEHHWE JIOCTUTHYTBIX
JIOTOBOPEHHOCTEH.

43.
44,
45.
46.
47.
48.
49.
50.
o1.

Benenue neperoopos 1o tenedony. [IpaBuna tenedoHHBIX IEperoBOpoB.
Opranuzanys 1 NOpsSAO0K MPOBEIECHUS JeI0BOTO COBEIIAHMUS.

becena kak hopma auanoruveckoro Bzaumoaencteus. CTpykTypa Oecebl.
[IpuHune! npoBeaeHus Oecebl.

DTarbl OpraHu3aIyy IeJI0BOM Oecepl.

IToaroroBka x Oecefe: cucTeMa MOArOTOBKH K Oecene, IaH Oecenl.

CtpyKTypa nenoBoit 6ecessl.

OO61ue cBeaeHus 00 SBOIOIMH STUKETHBIX TPeOOBaHUI K OeceslaM U MepernucKe.
XapakTepucTUKa MOHATHS U BUJIOB PEYEBBIX KOHCTPYKTOB, JKeJaTeNIbHBIX U

HCXKCJIATCIIBHBIX C HOSI/IHI/Iﬁ JCJI0BOI'O 3TUKETA.

52.
53.
54,
55.
56.
S7.

BexJIMBOCTh U YYTUBOCTD B OPOPMIICHUN OTACIHHBIX PEKBU3UTOB JCJIOBOTO ITHCHMA.
Crnenuduka nenoBoi pe4eBoOi KyIbTYpbl COTPYAHHKOB OpTaHU3aIlUH.
Hcnonbs3oBaHue CpeICTB BBIPA3UTEIBLHOCTH JCTIOBOM peun.

TunuyHbIe OIMUOKY B SI3bIKE U CTUJIC JOKYMEHTOB.

JIOKyMEHT Kak OCHOBHasi (popMa JIeJIOBOTO OOIICHUSI.

[Tonsitue ahekTuBHOrO TOKyMEHTa U rapaHTuu 3G(HEeKTUBHOCTH, pa3paboTaHHbIE

MICUXOJIOTHEH JIeIOBOTO 06H_ICHI/I$I Hn ACJIOBBIM 3THKCTOM.

58
59
60
61

62.

3asBieHus, cooOIIeHUs U 00BICHEHHSI B IEJIOBOM cepe.

JlenoBeie nucbMa U ux ¢popmbl. OCHOBHBIE TPEOOBAHUS K TEKCTY.

[TocnenoBarensHOCTH paboTHl HaA MUCEMOM. OdopmileHUE 1eT0BOTO MUCHMA.
KpaTkocTh 1€710BOTO CTHIIL MUChMEHHBIX KOMMYHUKAIIUN U 3JIEMEHTHI YHU(DUKAIIUH.
[Ipobnema KynbTypHOU CIENU(UIHOCTH MUCbMEHHBIX KOMMYHHUKAIIUN M BBIPAXKEHUS

OTHOIIICHUM B MUCbMEHHOM BHJIE.

63.

OTKa30B.

64.
65.

OcHoBHBIC CTPATCTUYCCKUEC PCUICHUSA, IPUHUMACMBIC IIPU TNIAHUPOBAHUH [TUCBMCEHHBIX

XapakTepHble 0COOeHHOCTH 3(p(PEeKTUBHOCTH MUCBMEHHOTO OTKa3a.
Crparerus HanmMCcaHUs MMCbMEHHBIX 5Ka00.



66.
67.
68.
69.
70.
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Texnuka cnymranus. Cxema CIyIIaHus: MOAJIEPKKA, YICHEHNE, KOMMEHTHPOBAHHE.
OcCHOBHBIE IPUHIIUIIBI JIEJIOBOTO OOIICHHUS.

TpeboBanus K ypOBHIO 3HAHUN M YMEHUH B 00J1aCTH AETIOBOTO OOLICHHUS.
DTUYecKre HOPMBI OOIICHHSI U UX HAITMOHAITLHO-TICUXOJIOTUYECKHIE TUTIBI.

Konekc menoBoro oOmieHus.



